IBM BRASIL - Industria, Maquinas e Servigos Ltda.

Avenida Republica do Chile, n® 330, 11° e 12° andares,
Bloco 1 - Salas 1101 e 1201 e Bloco 2 - Salas 1101 e 1201,
Rio de Janeiro - RJ

CEP 20031-170
Internet: WWW.IBM.COM.BR
CNPJ: 33.372.251/0001-56

Sdo Paulo, 26 de setembro de 2025

Ao
SERVICO NACIONAL DE APRENDIZAGEM COMERCIAL SENAC

DECLARACAO

A IBM Brasil - Industria, Maquinas e Servigos Ltda. declara que a empresa ACIDE TECNOLOGIA
SOCIEDADE UNIPESSOAL LTDA., inscrita no CNPJ de numero 29.693.970/0001-00 situada na AL
TERRACOTA, 185, CONJ 118 E 119, CEP 09.531-190 - CERAMICA, SAO CAETANO DO SUL - SP
celebrou Contrato IBM Business Partner de Parceria Comercial - com a IBM Brasil - Industria,
Maquinas e Servicos Ltda., estando apta a comercializar os produtos do Portfélio Autorizado
Advanced Analytics, Application Platform & Integration, Assets & Operations, Customer Analytics,
Customer Engagement Solutions, Data Repositories & Appliances, Digital Experience, Enterprise
Content Management, Financial & Operational Performance Management, IBM Spectrum Storage
Software, IBM XaaS - Entry, Information Integration & Governance, Internet of Things, Messaging
& Collaboration, Open Source Analytics, Partner & Supplier Engagement Solutions, Predictive
Analytics, Prescriptive Analytics, Process Transformation, Risk & Compliance, Safer Planet, Sales
Performance Management, Security, Social SW & Unified Communication, Software open
distribution products, Talent Management, Telco Network Analytics, Watson, Watson Health.

Produto Descricao

DO18TZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real
per Month

DO18UZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real

Overage

DO19NZX IBM Watson Subscription IBM Cloud Service level
Agreement

D1U2ALL CLOUD PLATFORM ADVSPT1 BRL PER MONTH

D1U2BLL CLOUD PLATFORM ADVSPT1 BRL OVERAGE

Document Name: Certificagdes SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



D0405zZX IBM Watson Assistant Enterprise Instance Pay per Use

IBM Watson Assistant Enterprise 1000 MAU Active User

DO4X22X Pay per Use

A referida empresa também possui as seguintes certificagées registradas no Partner Plus:

o = . Data de
Certificagao Tipo Vencimento
Apptio Cloudability Sales Foundation VENDAS 04/11/2025
Cloud Pak for AIOps Sales Foundation VENDAS 05/07/2025

Apptio Cloudability Technical Sales

Intermediate TECNICO|  04/11/2025

Esta declaragdo é valida por 90 (noventa) dias.

Atenciosamente,

Agdrfna Bonfa Ribeiro (Sep 26, 2025 11:45:35 ADT)

Adriana Bonfa Ribeiro
Principal Ecosystem Manager Brazil
IBM Brasil - Industria, Maquinas e Servicos Ltda.

Document Name: Certificagdes SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM
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IBM BRASIL - Industria, Maquinas e Servigos Ltda.

Avenida Republica do Chile, n® 330, 11° e 12° andares,
Bloco 1 - Salas 1101 e 1201 e Bloco 2 - Salas 1101 e 1201,
Rio de Janeiro - R]

CEP 20031-170

Internet: WWW.IBM.COM.BR

CNPJ: 33.372.251/0001-56

Sdo Paulo, 26 de setembro de 2025

Ao
SERVICO NACIONAL DE APRENDIZAGEM COMERCIAL SENAC

DECLARACAO

A IBM Brasil - IndUstria, Maquinas e Servicos Ltda., declara que a empresa ACIDE TECNOLOGIA
SOCIEDADE UNIPESSOAL LTDA. inscrita no CNPJ de numero 29.693.970/0001-00 situada na AL
TERRACOTA, 185, CONJ 118 E 119, CEP 09.531-190 - CERAMICA, SAO CAETANO DO SUL - sSP
celebrou Contrato IBM Business Partner de Parceria Comercial com a IBM Brasil - Industria,
Maquinas e Servigos Ltda., estando apta a comercializar os produtos do Portfélio Autorizado
Advanced Analytics, Application Platform & Integration, Assets & Operations, Customer Analytics,
Customer Engagement Solutions, Data Repositories & Appliances, Digital Experience, Enterprise
Content Management, Financial & Operational Performance Management, IBM Spectrum Storage
Software, IBM XaaS - Entry, Information Integration & Governance, Internet of Things, Messaging
& Collaboration, Open Source Analytics, Partner & Supplier Engagement Solutions, Predictive
Analytics, Prescriptive Analytics, Process Transformation, Risk & Compliance, Safer Planet, Sales
Performance Management, Security, Social SW & Unified Communication, Software open
distribution products, Talent Management, Telco Network Analytics, Watson, Watson Health.

Produto Descricao

D018TZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real
per Month

DO18UZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real

Overage

DO19NZX IBM Watson Subscription IBM Cloud Service level
Agreement

D1U2ALL CLOUD PLATFORM ADVSPT1 BRL PER MONTH

D1U2BLL CLOUD PLATFORM ADVSPT1 BRL OVERAGE

Document Name: Revenda SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



D0405zX IBM Watson Assistant Enterprise Instance Pay per Use

IBM Watson Assistant Enterprise 1000 MAU Active User

DO4X22X Pay per Use

Esta declaragdo ¢ valida por 90 (noventa) dias.

Atenciosamente,

AdrfBna Bonfa Ribeiro (Sep 26, 2025 11:45:35 ADT)

Adriana Bonfa Ribeiro
Principal Ecosystem Manager Brazil
IBM Brasil - Indistria, Maquinas e Servicos Ltda.

Document Name: Revenda SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



IBM BRASIL - Industria, Maquinas e Servigos Ltda.

Avenida Republica do Chile, n® 330, 11° e 12° andares,
Bloco 1 - Salas 1101 e 1201 e Bloco 2 - Salas 1101 e 1201,
Rio de Janeiro - RJ

CEP 20031-170
Internet: WWW.IBM.COM.BR
CNPJ: 33.372.251/0001-56

Sdo Paulo, 26 de setembro de 2025

Ao
SERVICO NACIONAL DE APRENDIZAGEM COMERCIAL SENAC

DECLARACAO

A IBM Brasil - Indastria, Maquinas e Servigos Ltda., declara que os produtos do Portfdlio
Autorizado - Advanced Analytics, Application Platform & Integration, Assets & Operations,
Customer Analytics, Customer Engagement Solutions, Data Repositories & Appliances, Digital
Experience, Enterprise Content Management, Financial & Operational Performance Management,
IBM Spectrum Storage Software, IBM XaaS - Entry, Information Integration & Governance,
Internet of Things, Messaging & Collaboration, Open Source Analytics, Partner & Supplier
Engagement Solutions, Predictive Analytics, Prescriptive Analytics, Process Transformation, Risk &
Compliance, Safer Planet, Sales Performance Management, Security, Social SW & Unified
Communication, Software open distribution products, Talent Management, Telco Network
Analytics, Watson, Watson Health ofertados pela empresa ACIDE TECNOLOGIA SOCIEDADE
UNIPESSOAL LTDA., inscrita no CNPJ de nimero 29.693.970/0001-00 situada na AL TERRACOTA,
185, CONJ 118 E 119, CEP 09.531-190 - CERAMICA, SAO CAETANO DO SUL - SP possuem servigos
de manutengdo e suporte técnico (enquanto estiver vigente o contrato de manutencdo de
Software).

Produto Descricao

D018TZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real
per Month

DO18UZX IBM Watson Subscription for IBM Cloud 1 Brazilian Real

Overage

DO19NZX IBM Watson Subscription IBM Cloud Service level
Agreement

D1U2ALL CLOUD PLATFORM ADVSPT1 BRL PER MONTH

D1U2BLL CLOUD PLATFORM ADVSPT1 BRL OVERAGE

Document Name: Suporte SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



D0405zX IBM Watson Assistant Enterprise Instance Pay per Use

IBM Watson Assistant Enterprise 1000 MAU Active User

DO4X22X Pay per Use

Estes servicos sdo prestados diretamente pela IBM, através de sua Central de
Atendimento ao Cliente (CAC), pelo telefone 11-3003- 2717 e 0800-728-7378, em
respeito a sua politica de exclusividade no Brasil.

Esta declaragdo é valida por 90 (noventa) dias.

Atenciosamente,

Adefana Bonfa Ribeiro (Sep 26, 2025 11:45:35 ADT)

Adriana Bonfa Ribeiro
Principal Ecosystem Manager Brazil
IBM Brasil - Industria, Maquinas e Servicos Ltda.

Document Name: Suporte SW - ACIDE x SENAC.pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



IBM BRASIL - Industria, Maquinas e Servigos Ltda.

Avenida Republica do Chile, n® 330, 11° e 12° andares,
Bloco 1 - Salas 1101 e 1201 e Bloco 2 - Salas 1101 e 1201,
Rio de Janeiro - RJ

CEP 20031-170
Internet: WWW.IBM.COM.BR
CNPJ: 33.372.251/0001-56

Sdo Paulo, 26 de setembro de 2025
Ao
SERVICO NACIONAL DE APRENDIZAGEM COMERCIAL SENAC

DECLARACAO

A IBM Brasil - Industria, Maquinas e Servicos Ltda., declara que a empresa Ingram Micro Brasil
Ltda, inscrita no CNPJ sob o numero 01.771.935/0002-15, situada na Av. Piracema, 1.341,
Galpbes 3 e 4, Barueri, Sao Paulo, CEP 06460-030, celebrou Contrato IBM Business Partner de
Distribuidor com a IBM Brasil - IndUstria, Maquinas e Servigos Ltda., estando apta a distribuir os
produtos do Portfélio Autorizado Advanced Analytics, Application Platform & Integration, Assets &
Operations, Customer Analytics, Customer Engagement Solutions, Data Repositories & Appliances,
Digital Experience, Enterprise Content Management, Financial & Operational Performance
Management, IBM Spectrum Storage Software, IBM XaaS - Entry, Information Integration &
Governance, Internet of Things, Messaging & Collaboration, Open Source Analytics, Partner &
Supplier Engagement Solutions, Predictive Analytics, Prescriptive Analytics, Process
Transformation, Risk & Compliance, Safer Planet, Sales Performance Management, Security, Social
SW & Unified Communication, Software open distribution products, Talent Management, Telco
Network Analytics, Watson, Watson Health.

Esta declaragdo é valida por 90 (noventa) dias.

Atenciosamente,

Adrfana Bonfa Ribeiro (Sep 26,2025 11:45:35 ADT)

Adriana Bonfa Ribeiro
Principal Ecosystem Manager Brazil
IBM Brasil - Industria, Maquinas e Servicos Ltda.

Document Name: VAD SW - ACIDE x SENAC (Ingram).pdf Transaction ID: CBJCHBCAABAAvVOr6rbMASYErdVEZvftul_u-016pODFM



